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City of Independence 

Consider Approval of City Hall Office Reconfiguration and Safety Glass Installation  

 

To: City Council  

From: Mark Kaltsas, City Administrator 

Meeting Date: February 23, 2016 

 

 

Discussion: 

During the 2016 budgeting process, it was discussed that the City Hall counter area is the only 

non-secured point within City Hall.  All of the exterior windows as well as the WHPS front area 

window are secured utilizing safety glass.  It was further recommended by WHPS that the City 

consider securing the front counter area by installing a security glass window similar to that 

which is already in place at the WHPS counter.  Staff has solicited quotations from companies 

that would provide and install a security glass window within the existing opening.  It was 

difficult to find a company that could provide and install the type of window that was 

recommended by staff.    

 

Staff was able to obtain three different quotations for several variations of the security glass 

window.  Two of the quotations included a variation of a security glass window that is not as 

open and functional as the WHPS window.  Staff ultimately obtained a quotation to purchase the 

window, speaker and under window counter tray directly from the manufacturer.  The City then 

solicited a local contractor to provide a quote to install the window.  This option is the most cost 

effective and also provides the City with a matching window to that which is already in place at 

the WHPS counter.  In addition, this option will also allow the City to install a small counter in 

front of the window on the public side.  The proposed window will allow the City staff to open 

the window when necessary, comes with a speaker, pass through tray and is believed to provide 

the most welcoming view into the office.  The lowest quotation for the window with installation 

is $5,691.00.  The quotations obtained are as follows: 

 

1. Insulguard (Window Only) - $4,026.00 

a. Installation by JLF Home Builders - $1,665.00 

     $5,691.00 

2. Nationwide Glass - $7,750.00 

3. White Bear Glass - $7,750.00 
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In order to offset the potential implications (welcoming perception) of securing the City office 

space, staff has looked into rearranging the office area so that there would be a person in clear 

line of site of the window.  Staff believes this would offer a more efficient and welcoming 

feeling to our residents and customers.  In addition to providing a new space near the front 

window (see attached plan), the file cabinets currently located in the front counter area would be 

relocated to the back storage room (copier area).  In order to make room for the file cabinets, the 

archive files that are currently located in that room would be moved to the storage room (where 

the extra chairs are located) between the community room and WHPS.  Staff has obtained a 

quotation to purchase the additional desk from the vendor which provides the office area 

equipment to both WHPS and the City.  The cost to make the recommendation changes is quoted 

at $4,302. 87.   

 

 

Requested Action: 

The City budgeted $10,300 for 2016 for City Hall related improvements.  It was intended that the 

budgeted amount would cover the cost of the security window and other improvements.  The 

total cost for both projects is estimated to be $9,993.87.00.  The Council is asked to consider 

approval of the purchase and installation of the security window and office space improvements 

as described. 

 

 

 

ATTACHMENTS:  Security Window Quotations  

  Security Window Diagram 

  Office Space Rearrangement Quotation  

  Office Space Rearrangement Diagram 

   

    

 


